How to Access and Install the Integration of ActiveBatch Extension for Orchestration

now: ActiveBatch Extension for ServiceNow Orchestration requires installation of the integration component of the
el extension be done through the ServiceNowStore.

*In order to have access to this extension, you must be pre-authorized by Advanced Systems Concepts (ASCI). If you
have not been pre-approved by ASCl, please contact your ASCI Account Manager*

If you have already been approved to receive this extension:

e Ensure that the Serial Key for the ActiveBatch Extension for ServiceNow has been installed using the ActiveBatch
License Manager to activate the ServiceNow Jobs Library Jobs.

e Please follow these instructions to have ActiveBatch Extension for Orchestration installed on one or more of
your ServiceNow Instance(s).

1.  Visit https://store.servicenow.com

2. You must have ServiceNow Admin status in order to login, request, and install the application. If you don’t have the

required credentials, you need to contact your ServiceNow Admin and request for them to take these actions on
your behalf.

Login

Login with your HI credentials (1)

u:

Cancel

3. Type ActiveBatch in the search bar, and click to access the ActiveBatch ServiceNow StoreProfile.
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4. Click on Get in order to retrieve the application on the ServiceNowStore.
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5. Anotice pops up regarding Compatibility, Licensing, Data Reporting & Collecting, and United States Federal

Government disclaimer. Review and select Continue.

Notice

Compatibility

Apps are certified for particular releases. Customers should verify they have compatible
instances. Note, apps built for enterprise will not work on express instances

Licensing

If the third-party application requires a Fulfiller role to use the application, then use of the
application will require purchase of additional Platform Runtime subscriptions for each
Fulfiller User of the third-party application. Contact your ServiceNow Account Manager to
determine subscription requirements.

Additional information regarding user rights and ServiceNow subscription prerequisites to
running custom Apps may be found in the The ServiceNow Platform Subseription Model

Data Collection and Reporting by the Application

Use of this App may transmit data outside of the ServiceNow environment. To the extent
that data is transferred outside of the ServiceNow environment, ServiceNow is not
responsible for the privacy, security or integrity of that data. See the vendor's
documentation related to the App for more information about treatment of your data
outside the ServiceNow environment.

iceNow may share usage analytics and contact details provided by you when you try or
se an App, or when you request to contact the App vendor’s sales team, with that
App vendor.

United States Federal Government Customers

ServiceNow does not warrant any Store apps as being FedRAMP certified. FedRAMP
Provisional Authorization to Operate (P-ATO) does not apply to the security, privacy or any
other attributes of any App. Federal customers should conduct their own review with the
app vendor prior to procuring the app.
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6. Select the instance on which you want to make the extension available, and accept the ServiceNow Store Terms of Use
and the App Subscription Terms and Conditions (this is the agreement between ASCI and you, the customer). Note: any
pre-release or POC installation is required by ASCI to be on non-production instances

service | store
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7. Within your ServiceNow instance, navigate to System Applications > Applications. Select the Downloads
Tab, and the ActiveBatch Extension for Orchestration is now available to Install.

8. Toinstall the application, click Install for the ActiveBatch Extension for Orchestration.
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Congratulations! You can now begin to reduce delays and errors from manual handoffs by triggering ActiveBatch workflows from
within ServiceNow!



