
ActiveBatch Extension for ServiceNow
Improve Incident Management and Resolution with IT Automation

THE CHALLENGE/PROBLEM
Workloads are growing and IT is pressed for time, often working additional hours to complete critical, day-to-day processes. 
Manually processing incidents only compounds these issues, forcing IT to postpone critical projects for routine tasks.

Integrating ServiceNow with ActiveBatch IT Automation can help.

THE SOLUTION
The ActiveBatch Extension for ServiceNow enables users to build and run ActiveBatch workflows that fulfill service requests 
within ServiceNow. ActiveBatch workflows can be integrated with ServiceNow in four ways:

1. Via ActiveBatch Job Steps designed for ServiceNow;
2. By implementing ActiveBatch Alert Notifications;
3. With ActiveBatch event-triggers for ServiceNow; and,
4. By triggering ActiveBatch workflows from within ServiceNow.

The ActiveBatch Extension for ServiceNow is bi-directional, meaning ServiceNow 
requests can be fulfilled from within ActiveBatch, while ActiveBatch workflows can also 
be triggered from within ServiceNow. *

This allows organizations to orchestrate incident-related tasks across IT environments 
and applications, including business workflows for SAP, Microsoft Dynamics AX, Oracle, 
and many more.

HOW IT WORKS
ActiveBatch can be used to monitor ServiceNow so that 
when a specified event takes place within ServiceNow, 
it triggers processes in other applications and systems. 
This allows users to automate a wide variety of 
actions, including creating or updating Active Directory 
accounts, provisioning systems, resetting passwords, 
and more, whenever prompted by an incident within 
ServiceNow.

Going in the other direction, workflows within 
ServiceNow can incorporate ActiveBatch processes, 
meaning users can trigger ActiveBatch tasks from 
within ServiceNow workflows.

Users also have the option of setting up ActiveBatch Alert Notifications 
designed specifically for the ServiceNow integration. These alerts can be 
used to notify IT of errors or delays, and can even open, close, update, or 
resolve ServiceNow Incidents.

ActiveBatch Job 
Steps for ServiceNow:

—— Query Incidents
—— Open Incident
—— Update Incident
—— Resolve Incident
—— Close Incident
—— Get Incident
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ActiveBatch Alerts for ServiceNow:

—— Open ServiceNow Incident
—— Update ServiceNow Incident
—— Resolve ServiceNow Incident
—— Close ServiceNow Incident

With ActiveBatch’s ServiceNow Incident Trigger, users can specify 
ServiceNow events that will trigger ActiveBatch workflows.

https://store.servicenow.com/sn_appstore_store.do#!/store/application/5951e6830f1faa0069103e4ce1050e3d/2.0.0
https://www.advsyscon.com/en-us/activebatch/extensions/servicenow


EXAMPLES
— When a business user requests a new virtual machine, the request can trigger an automated ActiveBatch 

workflow that provisions the machine without manual intervention.
— If an ActiveBatch workflow fails because of a database issue, an ActiveBatch Alert can open a ServiceNow 

incident to notify IT of the issue.
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ABOUT SERVICENOW
Founded in 2004, ServiceNow is an enterprise-wide cloud computing company, dedicated to 
provide service management software for automating and streamlining digital workflows.

ABOUT ADVANCED SYSTEMS CONCEPTS, INC.
For almost 40 years, ASCI has been developing industry-leading products that help keep IT 
teams ahead of market trends. With over 2000 customers and a reputation for delivering 
powerful IT automation tools, ASCI’s accomplishments depend on innovation and integrity. 
ASCI has built long-standing relationships with partners across the industry, helping to 
define a future that is founded in coordination and integration.

INFO@ADVSYSCON.COM | ADVSYSCON.COM | +1 973-539-2660
CONTACT ASCI TODAY FOR MORE INFORMATION

Save time by using ActiveBatch alerts to notify IT of errors or delays and to open, close, update, or resolve ServiceNow Incidents.
 

BENEFITS
The ActiveBatch Extension for ServiceNow allows IT to minimize manual intervention to create, update, resolve, and close 
incidents within ServiceNow. By automating these routine, manual processes —such as resetting passwords, provisioning 
machines, or updating accounts— IT personnel are able to dedicate more time to higher-value pursuits.

By creating automated, end-to-end workflows that seamlessly integrate with ServiceNow without the need for custom 
scripting, IT is able to better serve customers and end-users, with fewer manual processes, faster results, and fewer 
errors. In other words, the ActiveBatch Extension for ServiceNow can help IT significantly improve service levels.

Bring the Power of ActiveBatch IT Automation to ServiceNow
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