
IT AUTOMATION

MOST ORGANIZATIONS ARE USING A MIX OF ENVIRONMENTS

CODE DELIVERY IS BECOMING MORE FREQUENT WITH DEVOPS

Which of the following types of applications 
is your company currently delivering as a production service?

Which of the following is 
your company using to deliver a production application?

Custom

Web-based 
mobile

Industry-speci�c: 
�nance, trading, 
healthcare, insurance

Distributed 
that do not 
access a 
mainframe

Customer-facing: 
eBanking/eCommerce

Mainframe-
hosted

Native Mobile 

Company-owned 
data center

Software as a 
Service (SaaS)

Private Cloud

Infrastructure
as a Service (IaaS)

Platform as 
a Service (PaaS)

Outsourcer

Distributed 
that access 
a mainframe

Commercial, 
packaged

Distributed 
hybrid cloud spanning 
on-premise and public

62%

54%

49%

38%

30%

21%

Don't
Know

75%+ 50%-
75%

25%-
50%

10%-
25%

<10%

4%

1%
3%

0% 0% 0%

Increased

Decreased

64%  of 
organizations are 
less than 50% 
automated for 
SOFTWARE 
DELIVERY

 44% 
of organizations are struggling 

with homegrown tools or no tools

EXPECTATIONS OF IT Have Never Been Higher

IT Needs To Be NIMBLE AND FLEXIBLE

Anywhere/Anytime 
Access

IOT/Everything 
Connected

IT must manage a large
and diverse number of applications

Workload MobilityElastic
Infrastructure

DevOps/
Continuous 
Delivery

Big Data/
Analytics

IT Runs A Myriad Of Applications For MANY ENVIRONMENTS

61%

51%

48%

45%

44%

43%

43%

39%

31%

30%

<10%

Same

32%

18%

15%

19%

5%

2%

10-25% 50%-75%

25%-50% 75%

60% are going 
faster than they were 

1 year ago.

High Speed Innovation

Continuous Delivery

Consumerization of IT

Running in a varied 
and dispersed mix of environments

Which of the following do you see as the top technology-related initiatives 
supporting your Digital Transformation initiatives?

What is preventing you from automating more 
quickly?

Running faster and faster to keep pace with 
the digital appetite of business users and customers

Automation priorities for operations

Automation priorities to support 
Digital Transformation

While most realize IT must automate 
to keep pace, implementing IT processes 

and automation can be challenging

The struggle is worth it, as achieving 
automation in IT delivers business value

Big Data/Predictive 
Analytics

How does your organization's frequency
 of code delivery today compare to that 

of 1 year ago?

IT STILL STRUGGLES TO AUTOMATE

IT AUTOMATION WITH ADVANCED SYSTEMS CONCEPTS

IT must automate to keep up 
IT Automation gives you the ability to orchestrate and integrate tools, 

people, and processes through work�ows

Bene�ts of IT Automation include: 
reduced human errors, faster response to mission-critical system prob-

lems, and more e�cient allocation of resources. 

KEY AUTOMATION PRIORITIES

55%

40%

39%

36%

36%

34%

34%

18%

9%

Automation and technologies supporting sensor networks, 
"Internet of Things" 

Automation and technologies supporting mobile access to 
your company's IT systems

Automation supporting digital interactions with partners 
and customers

Improved software development/testing initiatives to 
improve quality of code delivered to production

Streamlining and accelarating the end-to-end software 
lifecycle

Automation supporting Agile software development

Improvements in customer satisfaction measurements 
and metrics

Improvements in end user user experience measurements 
and metrics

Automation supporting the Continuous Delivery process

More than
75%

9%

29%

Between 
50% and 75% 

33%

18%

11%

Between 
25% and 50%

Between 
10% and 25%

Less than 10%

Lack of processes

Lack of tools

Just not a 
priority for us

Lack of 
executive 
support

29%

Supported by 
homegrown tools, 
di�cult to change

24%20%

17%

11%

Reduce 
operational costs

Improve problem 
identi�cation 

and root cause 
analysis

Ensure 
consistent security

37%

32%

31%

29%

28%

24%

24%

Audits for
security compliance

Application 
provisioning

Assimilating 
cloud service

Mobile/Endpoint
Con�guration

Network
con�guration

System
con�guration

Work�ow 
integration 

performance
diagnostics

!

Help 
achieve 

compliance 
objectives

Attain higher 
server/admin 

ratios

16%

Enable 
faster application 

delivery

Ensure infrastructure 
and application 

of SLAs

17%

SLAs

25%

Enhance 
capacity management

Simplify audits

Reduce 
infrastructure 

complexity

$

 

R

TRANSFORMATION 
WITH 

EMBRACE         DIGITAL

Learn More and Download the 
Best Practices for Workload Automation 

in the Bimodal Era eBook today!

https://it-automation.advsyscon.com/drive-your-bimodal-transformation-workload-it-automation-gartner-ebook

